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Here to help when you 

need it the most 

ritish Red Cross 
Support at home  
5th Floor, South Wing   
St. Pancras Hospital  
St. Pancras Way   
LON 
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DON, NW1 0PE 
 

Office Tel:  0203 317 3378 

Mobile Tel:  07956 234899 
   07903 047532 
 

(Mon – Fri: 9am to 5pm) 
 
Email: camden@redcross.org.uk 
 
www.redcross.org.uk/careinthehomecamden 
 

Date of next visit Time 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

British Red Cross 
Barking & Dagenham Next Steps Service  
Yew Tree Resource Centre 
London Road 
Romford  
RM7 9AA  
redcross.org.uk 
  

The British Red Cross Society, incorporated by Royal Charter  

1908, is a charity registered in England and Wales (220949), 

Scotland (SC037738) and Isle of Man (0752). 

   

Tell us what you think… 
 
We welcome your comments, compliments 
and suggestions. They form the basis for us 
to improve our services. 
 

We would be grateful if you could complete 
and return the feedback form provided to 
you after the service has finished. 
 
Although we work hard to ensure that the 
services we provide are of the highest 
quality, we acknowledge that there may be 
times when the service you receive does not 
meet your expectations. If you would like to 
make a complaint, comment or compliment 
please call us on:  
 
0300 456 1981  
 
or email us on redcross.org.uk/feedback.  
 
Your complaint will be treated confidentially 
at all times. 

 

Please contact our team on:  
 

Mobile Tel:   
07908447064 

 

HomesupportLBBD@redcross.org.uk   

Operational hours: Mon – Fri: 9am – 5pm 

We do not operate on bank holidays  

BARKING & 
DAGENHAM 
NEXT STEPS 
SERVICE 
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The British Red Cross provides 

time limited care and support 

in the home for people after an 

accident or illness, giving them 

the confidence to continue  

their daily lives.  

 

Welcome to the Barking & Dagenham Next 
Steps service  
 

Our skilled and experienced team of volunteers 

and staff can provide practical and emotional 

support from between 1 to 4 weeks for those 

returning home from a stay in either Queens or 

King George Hospitals who live within the 

London Boroughs of Barking & Dagenham.  

The service is goal orientated and focuses on 

helping individuals to settle back into their 

homes and regain confidence. This is done by 

supporting and assisting with tasks and 

helping people settle back into a routine, whilst 

accommodating a condition or longer term 

illness. The British Red Cross works in 

partnership with Barking & Dagenham Council 

in order to deliver the service and is offered 

free of charge to residents over the age of 18.  

The service is tailored to meet individual needs 

and we are committed to delivering the highest 

standards of care and support at a time and 

pace that suits you. 

What can I expect from this service? 
 

After an initial assessment, you can expect 
support visits and telephone support for 
between 1 to 4 weeks. We will work with 
you to ensure that we provide the support 
that is most important to you. Examples of 
what support we can provide are as follows: 
 
> Encouragement of general wellbeing and 

motivation through companionship 
> Prescription collection  
> Light food and drink preparation 
> Collecting or assisting with shopping 
> Help to access benefits, entitlements and 

other social and community services 
> Support to develop and practice new 

approaches which make domestic tasks 
manageable. 

> Raising awareness around falls prevention 

and personal safety 
 

We cannot provide assistance with personal 
care, medication or be a substitute for any 
statutory service.  
 

 

Before a staff member or volunteer comes 
to visit you, make sure you check the 
following: 
1. That the volunteer or a member of staff 
has phoned ahead. 
 
2. That you are aware of the staff or 
volunteer’s name. 

 
3. That the staff member or volunteer 
shows you their identification badge when 
they arrive. 
 

Who will be visiting me when I’m at home? 
Our team of staff and volunteers are fully 
trained in first aid, health and safety and 
adult safeguarding. To view our 
organisational policies on this or on 
confidentiality and freedom of information 
please ask us. All of our staff and volunteers 
are interviewed; reference checked and have 
been checked through the Disclosure and 
Barring Service. 
 

“…I wouldn’t have been able to 

regain my confidence without the 

help of the Red Cross. I will forever 

appreciate the kindness that has 

been shown to me.” 

If you have any questions or are unsure 
about the service you are receiving, you can 
contact us using the details provided on the 
back of this leaflet. 
 


