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The Newsletter editor: Janette Chinnick

Welcome to our special edition newsletter 
celebrating 30 years in the borough 
providing vital support and services 
to carers.  We trawled through photos, 
reports and newspaper articles to 
research the history of our organisation 
which has been enlightening, full of 
memories and given us a feeling of pride 
that we have achieved so much over 
the thirty years.   We feel privileged to 
serve so many carers and their families, 
they have invited us into their lives and 
together we have shared many people’s 
journeys where we have strived to make 
a positive difference.  We have found this 
easy by employing passionate staff and 
volunteers who sincerely want to make 
a difference in the community they serve 
and through feedback, donations, and 
thank you letters and cards we know 
we have succeeded.  We have had sad 

moments where there have been losses 
and really funny moments of the things 
we have encountered during our thirty 
years here in Barking and Dagenham. 

To celebrate this achievement we will 
revisit our journey which started in 1986 
at a house in Heathway Dagenham where 
a group of carers both male and female 
came together in one carer’s house to 
gain peer support.  In 1988 they placed an 
advert in the local Citizen titled “Calling 
Carers”.  The Carers Association was then 
formed and in 1989 received a donation of 
£500. 

The Carers Association was offered a 
room at Faircross Community Complex 
which marked the start of the journey to 
form a formal organisation and in 1996 we 
became a Company Limited by Guarantee 
and 1997 we became a registered charity.

We wish all our carers, their cared for and their families 
Seasons Greetings and a Happy New Year.

From all the Team at Carers of Barking & Dagenham
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With support from the Local Authority, District 
Health Authority (as it was known then) and 
some Trust funding we started with 5 staff and 
11 volunteers serving around 400 carers. In 
December 1996 we moved to a bigger office at 
Althorne Way Dagenham where we resided for 18 
years. 

During 1997 we set up the young carers project 
alongside our already established mental health, 
parent carer and generic carers support.  Peer 
support groups also grew in numbers of both 
groups available and attendees at the groups.. 

In 1998 we were funded to deliver a GP liaison 
project and the Named Person Project for children 
and young people with Special Educational Needs 
came under Carers of Barking and Dagenham’s 
umbrella which was changed to PiPs and now 
IASS.  We also developed our carers information 
pack and carers emergency cards. 

Staff and volunteers participated in the Flora Challenge held 
on 11th July 1999 in Hyde Park.  We also in partnership with 
Barnardo’s delivered the Young Carers Experience Conference 
where young carers shared their experience.  The aim was to bring 
practitioners together to discuss and consider issues affecting 
young carers and to develop policies and procedures to identify 
and refer young carers.   We also launched the Young Carers Guide

The year 2000 identified the need to set up a BAME 
project. With the growing diversity in the community 
we wanted to ensure all carers were able to access 
services and support.  We also celebrated the 
Millennium awards recognising our amazing army of 
volunteers who donate their time and resources.  We 
cannot thank them enough as they assist us to do more 
for carers and the delivery of cost effective projects

In 2001 we received funding for a Welfare Benefits Service 
and to raise young carers awareness across the borough 
we teamed up with Studio 3 Arts and delivered a play 
called “Who Cares”.  We also opened our second premises 
at Marks Gate.  Our work in the community extended 
during this year with the Face to Face project offering 
vital befriending support to parents who had received a 
diagnosis of disability in their child. 
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We continued to listen to carers and find ways to fill 
gaps in service provision and with local authority 
funding and in partnership with Barking and 
Dagenham Age Concern we in 2002 launched the 
Memory Lane service where carers could bring their 
cared for with dementia to a day resource centre and 
take some respite while their cared for were able to 
join in group activities and social events. 

During 2005 we partnered with a research fellow Professor Leiba 
regarding a survey to see if we were making a difference in our work 
for carers.  Overall responses were very positive showing we did make 
a difference with some useful recommendations to take forward.

2006 enabled us to extend our work with young carers through the 
Stop and Tell project including Moving On training

We extended our training programme in 2007 and were able to offer 
carers a yearly training calendar.

In 2008 we joined as network partners to the Princess Royal Trust (now known as 
Carerstrust)  alongside other carers centres across London and indeed England which 
is invaluable to our continued development, to share our expertise and embrace theirs.  
Through our membership we have developed more training, and identified new ways 
of working and received funding.  We together are also able to assist Carers Trust to 
campaign for carers rights at a national level.  We have also been part of numerous 
carers research projects which have been influential at a national level.

2009 saw the start of Young Carers Thurrock and we were 
also shortlisted and won the Barking and Dagenham 
Business Award for our training and development 
programme for carers.

We opened Number 7 Althorne Way 
which offered a training venue and 
meeting rooms for the community. 

2003

During 2003 and 2004 we were able to provide 
a counselling service for carers and were 
also fortunate to have a minibus donated by 
a former carer, the bus enabled us to recruit 
volunteer drivers and escorts to ferry people 
with dementia to our Dementia Resource 
Centre and to transport young carers to events.

2004
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In 2010 in agreement with Age Concern we took over the 
sole delivery of Memory Lane and TUPED over Age Concern 
staff who were working in the project.  Development of a 
carers website was essential due to the growing pace of 
Information Technology that surrounded us. Young carers 
visited 10 Downing Street as a response to their letters to 
our Patrons Jon Cruddas MP and Margaret Hodge MP to 
explore a young carer Parliamentary representative who 
would champion young carers.

We were also able to partner with an external training 
provider and offer volunteers and carers work placements 
to complete their NVQ awards and their ongoing route to 
employment

During 2011 with the assistance of Mark Ereira-Guyer 
we were able to modernise our logo. We continued 
to develop our training programme with Dementia 
and End of Life Care training through joint work with 
Carers Trust, Skills for Care and Skills for Health at 
the Department of Health.

2012 included targeted funding to support both our young 
carers projects for young carers caring for a parent with 
mental illness drug and or alcohol dependency.

Staff Volunteers and carers were fortunate to receive 
tickets for the 2012 Olympic and Paralympics games in 
London. All who were able to attend the different events 
had a fabulous time.

In 2013 through Trust funding we were able to update and completely overhaul our IT 
infrastructure to ensure we remained an efficient business with quality IT that was fit 
for purpose.  We were able to secure funding for a Dementia Advisor post which greatly 
extended the support we could offer carers at an earlier stage due to partnership work with 
the Memory Clinic, this greatly reduced carers reaching crisis and becoming isolated.

In 2014 we moved to our new premises 334 Heathway ironically 
moving full circle to our very first beginnings where carers held 
their support groups in one of their houses a stone’s throw 
away in the Heathway.  

Young carers went on a trip to Disneyland Paris with the pop 
group Little Mix 



2015

2015 saw the first Young Carers prom and 
the “wear something yellow day” raising 
awareness for young carers where some schools 
participated, some also raised money for us with 
a non uniform day.

2016 continues to deliver services and support to carers we run from 
satellites across the borough to ensure carers access our support easily.  
We have radically invested time in our website calling it the “Carers Hub” 
It is packed with information and links to other websites so carers can 
independently find the information they need.

So here’s to the future and what we can be sure of is that there will be a 
growing number of carers and we will endeavour to continue to “strive to 
make a difference” and deliver quality carers services

Kindest regards to you all
Lorraine Goldberg 20
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HAVE  YOU 
VISITED OUR 
CARERS’  HUB 
WEBSITE YET?

At Carers of Barking and Dagenham we provide 
information, support, advocacy and training to a carer 
whose relative/friend/neighbour is being discharged 
from hospital. We can support the process of an 
individual’s discharge and the way in which it should 
be conducted.

If you require help with any of the above please 
contact 020 8593 4422 or visit 334 Heathway, 
Dagenham, Essex.  RM10 8NJ

HOSPITAL DISCHARGE

Supported by:

REMEMBER TO GET YOUR FREE 
CARERS FLU VACCINATION!!!

SHOW THIS VOUCHER TO YOUR PHARMACIST

If not, why don’t you 
pay us a visit.  It is full of 
information to assist you 
in your caring role.  

See the website for social 
activities, training and 
what’s on in the borough, 
so keep up to date with 
Carers’ information by 
regularly visiting our 
improved website at:

www.carerscentre.org.uk



DO YOU KNOW WE PROVIDE TRAINING
TO HELP WITH YOUR CARING ROLE?

We offer various training courses which you may find of interest.  
The courses are listed below for 2017

Basic Counselling/Communication Skills – 21st June 
This is an interactive course aimed at acquiring an understanding and awareness of the benefits of 
using basic counselling skills to improve communication.

Dementia Care and Carers – 30th January or 29th June
The training explores the different types of dementia and how it affects the person.  Carers learn how to 
better cope with difficult situations and how to care for a person who has lost cognitive communication 
skills.  Carers also explore end of life care and support networks available to them.

Preparing for the Future – 31st January
This training explores living wills, lasting power of attorney, advanced directives, wishes of the person 
and their family, caring at end of life and support networks for families.

Face to Face – 8th, 9th, 21st & 23rd February or 10th, 11th, 17th & 18th October
A training course for Parent Carers to help you with coming to terms with your child’s diagnosis, disa-
bility issues, stress management, sharing experiences, raising self esteem, facing the future, personal 
development, assertiveness, the grieving process, counselling/communication skills.

Incredible Years Parenting Plan 14th, 21st & 28th September, 5th, 12th & 19th October, 
2nd, 9th, 16th 23rd & 30th November and 7th December
This course is open to all parents and carers of disabled children.  It allows small groups of parents/
carers to learn new skills together.  The course will help you to understand why play and talk is so im-
portant, cope with your child’s behaviour and build positive parent-child relationships..

Mental Health Awareness Training – 5th April
To provide an awareness of what determines Mental Health Distress, an understanding of how the men-
tal health system within our local community is set up, as well as exploring the effects that individuals 
living with mental health illness experience.

Conciliation Skills – 19th January
Feel more confident when attending meetings to discuss educational issues with professionals and 
achieving better outcomes.  This course will develop your communication skills, listening skills, 
interaction with professionals, confidence in influencing outcomes and knowledge around exclusion 
issues.

Training for Young Carers – Please ring for more information
Courses include Cyber Footprint, Go Girls, Healthy Eating, Moving On, Sexual Health and Bullying.

Lifting and Handling – 27th June
Many carers have long term problems with their backs through inappropriate lifting of their cared for.  
This training demonstrates how to lift a person accurately taking the strain from the back and how to 
lift frail people without hurting them.

Basic First Aid – 16th May
This offers carers the chance to deal with common first aid, signs to look out for if a person is suffering 
a stroke, heart attack or epilepsy and how to deal with choking and deliver life saving resuscitation.

Stress and Anger Management – 15th March
This training course helps to identify the physiological symptoms of stress and how to develop strate-
gies that enable us to better cope with stress.

HERE ARE A FEW OF OUR CARERS’ COMMENTS AFTER ATTENDING A COURSE:
“Helped to develop good positive skills to use with our children and ourselves.  There was also 
the positive benefit of learning from each other.  I loved the diversity of the group and the way 

everyone became “there” for one another, facilitators and parents alike.”

“Allowed me to let out part of my stress; speak and share with others, gain ways of coping as well 
as meeting others who understand me.  It made me realise that I am not alone and isolated.”

“ It has given me hope, courage and ability to accept my daughter’s diagnosis”

 “Hearing other people’s experiences gave me strength and made me realize that so many people 
are going through difficulties too and I’m not the only one”



The Festive Season 
Agenda 2016

The Christmas Season is once more upon us and Carers 
of Barking and Dagenham are pleased to announce the 

events leading up to the big day!

Saturday 12th November 
Christmas Bazaar at Memory Lane

Friday 25th November
Carers Rights Day - Come and visit us for information and support at
Town Hall, Barking 10.00am - 3.00pm or Heathway Library 10.00am - 3.00pm

Tuesday 6th December
Memory Lane Evening Carers Group Christmas Party

Wednesday 7th December
Talking Therapies at 334 Heathway

Thursday 8th December
Health checks for Carers at 334 Heathway

Friday 9th December
Christmas Trip - London Lights

Saturday 10th December
Young Carers Christmas Party

Tuesday 13th December
BAME Group Lunch & memory Lane Resource Centre Party - clients only

Wednesday 14th December
Pamper Day at 334 Heathway

Monday 19th December 
Carers Christmas Party

More details for some of the above events are on the following pages 
– pull out and keep these pages handy so you always know what’s 
happening. All events are on a first come first serve basis 

so book early! 

Please note our Christmas Opening Times:

OPEN 23rd December 9am to 12noon
CLOSED 26th, 27th and 30th December
OPEN 28th and 29th December 9am to 1pm
CLOSED 2nd January 2017
Normal hours, 9am to 5pm, resume from Tuesday 3rd January 2017



Whilst rewarding, caring can be challenging, it can 
affect how we feel and make it difficult to find time 
for ourselves. To understand the effects of stress 
and how to manage it to maintain your wellbeing, 
come along to one of the taster sessions below. 

The sessions will be run by Talking Therapies at 
Carers of Barking and Dagenham, 334 Heathway, 
Dagenham, Essex, RM10 8NJ.

ARE YOU CARING FOR SOMEONE AGED 18 YEARS OR ABOVE?

There’s nothing like the sparkle of London Christmas lights to give the city an 
instant festive makeover. Why not join our outing to gaze upon Christmas lights 
in London, shop or visit Winter Wonderland.

Details for the trip are as follows:
Date: Friday 9th December 2016 
Meeting Point: Althorne Way, Dagenham RM10 7AY
Leaving time: 4.00pm
Return time: 10.00pm
ALL tickets cost £9 per person regardless of their age

To book your place please come to the office at: 
334 Heathway, Dagenham RM10 8NJ

Places will need to be paid in full.  No telephone bookings will be taken. 
The places are on a first come first serve basis.
For more information contact Sahar on 020 8593 4422

CHRISTMAS TRIP

MEMORY LANE CHRISTMAS BAZAAR
Come along and join us at our Christmas Bazaar on Saturday 12th 
November 10am – 2pm at the Memory Lane Resource Centre, 
Porters Avenue, Dagenham (next door to the Health Centre)

We will have many stalls which include homemade cakes, tombola, 
nearly new, white elephant, toys and games and a raffle.  Treat 
yourself to a lovely burger, hot dog and tea, coffee or soft drinks.

Come along and help us raise money towards the upkeep of our 
minibus which brings people to our specialist dementia centre.

For more information call Janet on 020 8984 9940 
We look forward to seeing you there!

For more information contact Nadya Khokhar on 0300 300 1554 Option 3
To book your place on one of the sessions contact Sue Bernie on 0208 593 4422

Wednesday 7th December 2016 
at 9.30am-12pm (12 spaces available)

Wednesday 25th January 2017
at 9.30am-12pm (12 spaces available)

Wednesday 22nd February 2017 
at 9.30am-12pm (12 spaces available)



Health and wellbeing
events during December

HEALTH CHECKS

Thursday 8th December

Come along to 334 Heathway and get your blood pressure and cholesterol 
checked and also have a check for diabetes.  

Healthy refreshments will be provided during the day.

Please call Debbie on 020 8593 4422 to book an appointment

Carers of Barking & Dagenham are holding a Christmas 
Party for carers and you are invited.
Come along and join us as we celebrate the festive 
season.

Monday 19th December 2016
12.30pm – 3pm
At Dagenham and Redbridge Football Club,
Victoria Road, Dagenham, RM10 7XL

To book your place please call us on 020 8593 4422
Limited spaces available so don’t delay book today!

CARERS CHRISTMAS PARTY

PAMPER DAY
Wednesday 14th December

Would you like to be pampered before the big day?  Why not come along and 
have a Indian head massage to relieve that stress or perhaps a facial, make up, 
mini manicure or nail painting. This is taking place at 334 Heathway.

Refreshments provided

Please call Debbie on 020 8593 4422 to book an appointment



1st Monday of the month 10.00am to 12.00 noon
Thames View Health Centre, Bastable Avenue, Barking IG11 0LG

2nd Monday of the month 9.30 – 11.30am
Marks Gate Health Centre, Lawns Farm Grove, Romford RM6 5LL

3rd Monday of the month 9.00 – 11.00am
Broad Street Medical Centre, Morland Rd, Dagenham RM10 9HU

MONDAY

1st Tuesday of the month 12.30 – 2.30pm
Excel Women’s Centre, London Road, Barking IG11 8AA

2nd and 4th Tuesday of the month 2.00 – 4.00pm
Grays Court Community Hospital, John Parker Close, Dagenham 
RM10 9SR

TUESDAY

2nd Wednesday of the month 10.00am  – 12.00 noon
Queen’s Hospital, Rom Valley Way, Romford RM7 0AG

3rd Wednesday of the month 10.00am – 12.00 noon
King George Hospital, Barley Lane, Ilford IG3 8YB
and 12.00 noon–1.00pm Goodmayes Hospital, Barley Lane, Ilford IG3 8XJ 

4th Wednesday of the month 9.30 – 11.30am
Barking Medical Group, 130 Upney Lane, Barking IG11 9LT

WEDNESDAY

Every Thursday morning 10.30am – 12.30pm
Barking Learning Centre Coffee Morning, Town Square, Barking IG11 7NB

THURSDAY

Every Friday morning 10.00am – 12.00 noon
Heathway Library, 1 Church Elm Lane, Dagenham RM10 9QS

FRIDAY

OUT AND ABOUT IN 
BARKING AND DAGENHAM

COME AND MEET US NEAR WHERE YOU LIVE

www.carerscentre.org.ukOr visit the Carers’ Hub Website

carers of barking & dagenham

@BandDcarers



It can be difficult having to cope alone and 
it is often hard to see a clear way through.  
Whether your issues are caused by 
problems you face every day or by events 
that have happened in your past, Talking 

Therapies is  a free and confidential NHS service that will work with you to help you feel 
better.  They offer expert support from people who know what you’re experiencing and 
their highly professional team will introduce you to effective, practical techniques that are 
proven to work.  Their team of specialists work closely with people who experience low 
moods, work and money worries, trouble sleeping, panic attacks, bereavement, phobias 
and many more problems.  Each session is tailored individually to you and your needs.

It is very easy to get started.  The simplest way to contact the Talking Therapies team is by 
visiting mytalkingtherapies.org.uk.  There you can contact them directly as well as find 
out more about what they offer and read how they have helped others.

If you would prefer to speak to someone on the phone or if you have any questions about 
whether Talking Therapies is right for you, you can call them on 0300 300 1554 option 3 
between 9am and 5pm Monday to Friday.

WORK STRESS?       
MONEY WORRIES?

DIFFICULTY SLEEPING?       
FEELING LOW?

Do you wish to complain about a GP practice, dentist, pharmacist or optometrist? In the first 
instance it is recommended the practice manager is contacted to resolve any complaints. 
If the complaint is not resolved to your satisfaction by the practice manager you can make 
a written complaint to the practice. Alternatively you can write to NHS England who is 
responsible for commissioning primary care (GP) services, as well as dentists, optometrists. 
(Clinical Commissioning Groups are not responsible for dealing with complaints about GPs 
or their practices)

Correspondence should be sent to: NHS England PO Box 16738 Redditch B97 9PT 
Tel: 0300 311 2233 (Monday to Friday 8.00am – 6.00pm) England.contactus@nhs.net

If you wish to make a complaint about hospital services at Queen’s Hospital, Romford or King 
George Hospital, Goodmayes please contact: Barking, Havering and Redbridge University 
Hospitals NHS Trust Complaints Department, Trust HQ, Queen’s Hospital, Rom Valley Way 
Romford RM7 0AG
or telephone: 01708 435 032 or email complaints@bhrhospitals.nhs.uk

NHS COMPLAINTS

TALKING THERAPIES
CAN HELP



HELP AVAILABLE FOR PARENTS
In addition to other childcare support available for parents and carers, parents 
claiming Universal Credit can get support with their childcare costs to help them 
move into work and increase their hours. 

You can claim up to 85% of your pad-out childcare costs, up to a monthly limit of 
£646 for one child, or £1108 for two or more children.

Find out more at: 
www.gov.uk/government/publications/universal-credit-and-your-family-quick-guide

Universal Credit is designed to make sure that you’re better off in work, by topping 
up your wages each month while you need it.

Your Universal Credit payment reduces gradually as you earn more, and will inrease 
again if your job ends or your earnings go down.

Universal Credit adjusts automatically if your 
earnings change, so taking a job will be worth 
your while - even if it’s a temporary job or just 
a few hours a week. There are no limits in the 
number of hours you can work, and if your job 
ends, it’s easy to start your Universal Credit 
payments again.

OPENING UP WORK

Universal Credit provides you with personal support from a work coach to help you 
move into work, find a better job or build a career. Your work coach can give you 
advice about things like:

• Job Opportunities and training suitable for you
• Improving your CV and making successful job applications
• Increasing your hours or earning more
• Help available to pay towards childcare costs
• Where to get help with managing your money

SUPPORT FROM YOUR WORK COACH



Child Tax Credit Changes

The Chancellor announced in his summer budget that from April 2017 support 
provided through Child Tax Credit will be limited to 2 children, so that any 
subsequent children born after April 2017 will not be eligible for further support.

In addition to the 2 child limit the ‘family element’ of £545 per year will be abolished. 
In effect this will mean that families with one or more children born before April 
2017 will continue to get the family element but new claims after this date will not.

PROPOSED BENEFIT CHANGES 2017

There’s also information and advice about the benefits Universal Credit offers 
employers as well as guides on claiming Universal Credit at:

www.gov.uk/universal-credit

MORE DETAILED ADVICE

WHEN YOU CAN CLAIM UNIVERSAL CREDIT
Universal Credit is being introduced in stages, so you may not be able to claim 
it right now. If you make a new claim for benefit you will be told whether you 
should claim Universal Credit.

Universal Credit replaces Income-based Jobseeker’s Allowance. Income-related 
Employment and Support Allowance and Income Support.

If you’re already claiming benefits, you don’t need to do anything now. You will be 
told at the right time if you need to claim Universal Credit instead.

If you can’t claim Universal Credit yet, but think you might need to in the 
future, the Universal Credit Planner can help you get prepared, and offers 
advice about:

• Getting onlne to make a claim for universal Credit
• Setting up a bank account
• Budgeting and managing your money on your own or as part of a couple
• Paying rent to your landlord yourself

Visit www.gov.uk/universal-credit-preparation



This event was attended by 47 Carers who came 
to the quaint Seaside and Harbour Resort of 
Whitstable.  The weather remained fine and some 
of the Carers enjoyed a lovely picnic whilst sitting 
on the beach. Others enjoyed the fresh shell 
fish available at the harbour stalls including the 
renowned oysters of Whitstable.  The shopping in 
the quaint village was nice and some of the carers  
had cream teas and Sunday lunch in the harbour 
restaurants and in the village.  The day was very 
relaxing and enjoyable for all.

SUMMER FETE 
CARERS’ WEEK

We had a great time at our summer fete, with lots 
of people coming and joining and supporting us.

Our stalls consisted of homemade cakes that 
always go down a treat, tombola, nearly new 
goods, jewellery, toys, and hot dogs, burgers 
along with tea or coffee. This event has a really 
nice atmosphere with music and lots of laughter.

We would like to take this opportunity to say a Big Thank You to everyone who 
made a donation and brought in items for us to sell, to everyone who came along 
and enjoyed the day, staff and volunteers who gave up their time both on the day 
and on Friday to help us set up. 

The fete raised £1500, this will go towards the up keep of our minibus as without 
this we would be unable to bring in clients to our centre, which is for people with 
dementia. The centre offers respite to someone caring for a person with dementia 
and activities that help to stimulate the memory of those who attend. 

If you are worried about your memory or that of a loved one, please contact 
Janet on 0208 984 9940.

CARERS' WEEK TRIP TO WHITSTABLE



You will be working as part of a team in group activities with young carers living 
in Thurrock,including telephone contact and attending meetings.  

The rate of pay is £8.65 per hour (late afternoon/weekends and school holidays). Use of 
car is essential, mileage and business insurance paid. Carers of Barking and Dagenham 
is an equal opportunities employer and particularly encourages applications from 
underrepresented groups. For a job description and an application form

Telephone Janette Chinnick on 020 8593 4422

On behalf of the Memory Lane Centre a BIG thank you to everyone 
who contributed to the charity raffle be it supplying prizes 
or buying raffle tickets. The total raised was £108 and this was 
gratefully received by the Centre’s manager Angela. The money 
has been used to purchase paint and materials to freshen up the 
front of the centre.  The following Volunteers attended September 
6th & 7th led by Mick Bacon Dave Sanders, Matt Smith, Graham 
Loomes, Ian Horsman, Dean Suckling, Richard Cecil, Martin 
O`Toole  and Rob Tweedie. 

Please see a few photos showing their hard work.

If you have a few hours to spare on a weekly basis come and join our team.  We particularly 
need volunteer minibus drivers to transport people with dementia to our Memory Lane 
Resource Centre and occasionally a shopping trip and outings.  You must have a category 
D1 on your licence.  Full MIDAS training can be provided.

Other opportunities are: 

Office work, Memory Lane, Young Carers and much more
Please contact 020 8593 4422 for an application form.

WE ARE LOOKING FOR YOUNG CARERS SESSIONAL 
WORKERS FOR THE THURROCK AREA –

MUST BE AGED 18 AND OVER

PLEASE HELP US DO MORE FOR CARERS

THE MEMORY LANE CENTRE -
 BT VOLUNTEERS

We are seeking to recruit volunteers to support all services within the organisation.



Mental Health Peer Support Group On the last Wednesday of each month 12-3pm, 
held at our Carers Centre, 334 Heathway.  Come along for informal chats with other carers 
and take some time to relax and meet new people. For details call 020 8593 4422.

BAME Groups On the first Tuesday of each month 12.30 – 2.30pm at Excel Women’s 
Centre, London Road, Barking and the Third Tuesday of each month 1-3pm at Carers Centre, 
334 Heathway, Dagenham.  Call Sahar for more information 020 8593 4422.

Parent Peer Support Group Why not come along and meet other parents, make new 
friends and have a chat over a cup of tea or coffee.  The meetings are at The Heathway 
Centre, 512a The Heathway, Dagenham RM10 7SJ (in front of Trinity School) between 
9.30am – 11.30am

Learning Disabilities Support Group We have established our carer support group 
and would be more than happy to have new members join us.  Come along to help plan and 
discuss what is needed for those you care for.  Be supported in your caring role.  Befriend 
others in your situation and above all organise events and activities for your cared for to 
enjoy using our Memory Lane Resource Centre.  The group meets every third Thursday of 
the month 10.00am – 12.00 noon.  
For further information please contact Debbie Robinson on 020 8593 4422

Carers of those with Dementia, Alzheimer’s or Memory Loss  Meets every 
Wednesday and Friday 1.30 – 3.00pm at Memory Lane Resource Centre.  
For details contact Janet on 020 8984 9940

MEMORY LANE SOCIAL EVENTS

Tuesday 1st Nov Quiz Night

Tuesday 6th Dec Christmas Party and Buffet

Tuesday 7th Feb Guest Speaker

Tuesday 7th March Bingo Night

6.30 – 9.30PM at 234a Porters Avenue.  £5 per person payable on booking (non-refundable).  
Please call at least one week before hand to book your place as take away meals have to be 
booked in advance.  Join us for an evening of fun and make new friends.  
Please call Janet on 020 8984 9940 for more information and to book your place.

SUPPORT GROUPS

January 25th                             May 24th                             September 27th
No meeting in February          June 28th                                                                October 18th 
March 29th                               July 19th                              November 29th
April 26th                                  No meeting in August        No meeting in December

HERE ARE THE DATES FOR YOUR 2017 DIARY:


