
Dear Colleagues, 
  
I am writing to inform you that as of the 07th September 2020, The Heathway Centre will no longer be 
operating or delivering services from 512a Heathway, Dagenham RM10 7SJ. As you are aware, the 
COVID-19 pandemic has placed extreme pressure on services across the council resulting in measures 
having to be put in place to protect both service users and staff and to be compliant with COVID-19 
social distancing guidelines as some services such as schools are now resuming. 
  
Due to these measures, many services have had to adapt and or re think their way of working to ensure 
the safety of everyone is paramount.  This has included Trinity special school, who work with our some 
of our most vulnerable children and young people. In order for the school to be COVID-19 compliant, 
they require extended space to ensure social distancing can take place. Therefore, the decision was 
taken to use the Heathway Centre to offer the additional space required as the centre is annexed to 
Trinity school and it would be more practical for the school and the pupils. 
  
The Heathway Centre has now been relocated to Becontree Childrens Centre, Stevens Road, RM8 
2QR and will share the premises with both the Children Centre and the Nursery Provider who operate 
from the centre. We are not currently in a position to open the building (Becontree CC) to the public for 
drop in services. All face to face contact with parents/carers, children and young people will be limited 
and will be on an appointment only basis. Where possible we will continue to use virtual methods of 
contacts such as video call or email/text messages. 
  
Presently, we are unable to offer universal services such as after school clubs and holiday clubs, as the 
building requires some adaption to make it more accessible for our service users. We will use both 
Becontree Childrens Centre and try to use other children’s centres across the borough to deliver satellite 
services if possible. This includes any respite provision that was previously held at the Heathway Centre. 
We are working hard to find alternative and suitable premises so respite sessions can resume. 
  
Our Targeted Early Help offer will continue to be delivered as we have done over the COVID-19 period 
and our Early Interventions workers will continue to support families who have been identified as 
needing additional support. 
  
Our phone line remains the same (for now), however, please ensure you leave your phone number on 
any voicemail messages as we do not have caller ID to return any missed calls. You can also email any 
enquiries to TheHeathwayCentre@lbbd.gov.uk or directly to all Heathway staff. 
  
We are feeling optimistic and excited about the move and have already been welcomed by all children 
centre staff. We hope to forge effective partnership working with all services who use the building and 
will support existing children centre services to look at ways their services can be more inclusive to meet 
the needs of all of our parent/carers, children and young people. 
  
Kind regards 
  
Mazeda Bellevue | Heathway Manager | Disabilities Care and Support | The Heathway 
Centre  | 512a Heathway, Dagenham, RM10 7SJ 
  
Phone: 0208 227 5500 | Direct: 020 8227 5466 |  Mobile: 07875 397 
644  | Mazeda.Bellevue@lbbd.gov.uk 
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